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Performance Data Quality

Examples of EPA’s Performance 

Measures:

• Cubic yards of contaminated sediment 

remediated (cumulative from 1997) in 

the Great Lakes

• Acres of Brownfields properties made 

ready for reuse 2



Performance Data Quality

The Results Act requires agencies to “describe the 

means to verify and validate measured values of 

performance“

• Verification: the assessment of data completeness, 

accuracy, and consistency and related quality control 

practices to ensure the data will be of sufficient 

quality to document performance and support 

decision-making.

• Validation is the assessment of whether the data are 

appropriate for the intended use.

GAO/GGD-99-139 Verification and Validation of Performance Data

3



Performance Data Quality

4From EPA’s 2011 Annual Performance Report

http://www.epa.gov/planandbudget/archive.html4
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Performance Data Quality

Requirement to Provide DQ 

Information to Public

• OMB Circular A-11 (Section 230)

• EPA’s Information Quality 

Guidelines

• Open Government



6
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The Data Quality Record

• Summary of management controls, 

quality procedures and other pertinent 

metadata associated with the 

performance data

• Organized around the data lifecycle

• Managed in a custom Lotus Notes 

Application



7

Performance Data Quality

Click 

Button to 

Open DQR 

Database
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The user of this 
DQR clicked on 

the check box to 
identify an 
individual 

responsible for 
reporting 
oversight.

List of Measures 

Sorted by Program 

and Measure Code 
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Different 

Views

List of Records 

Sorted on 

Program/Code
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Administrative Data:

Measure Text and Code

Measure Term Definitions

Goal/Objective
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Edit History

Purpose

Concise Field 

Definitions Hyperlinks allowed; 

also Word docs.
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Information on Data Flow Within EPA:

Data Systems

Data Quality Procedures/Standards

Database Oversight and 

Management
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Reporting Considerations:

Data Limitations

Results of 3rd Party Audits

Reporting Oversight
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Final 

Reviewer 

marks record 

“Ready for 

Certification” 
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SIO marks 

record 

“Certified” 
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15

Further Help 

Information 

on Required 

Field 

Elements 
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Click 

Button to 

Open PDR 

Database
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